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If the complete set of products offered by these providers is added to a simple perceptual 
map, the fi nancial landscape is clearly saturated, at least in the most accessible parts of 
the country. Supply is largely in line with the demand on most aspects though no product 
meets the demand completely.  

However, in a market which provides multiple choices, the tendency to save with many 
service providers remains. The demand for higher returns will always remain in a market 
as highly competitive as Bangladesh. As all providers must remain price competitive and 
most, if not all, can easily copy the products offered, fi nancial service providers may want 
to make further improvements in customer service and increase fl exibility. It is here that 
the technology could play a signifi cant role in revolutionising the sector once again by 
improving effi ciency for service providers and offering enhanced convenience and security 
for customers. Access to a mobile phone (landline and/or mobile) increased from 2% of the 
population in 2000 to 39.6% (61.8 million subscribers just for mobile phones, not counting 
landlines) in July 2010. Efforts now need to be made to promote a technology-enhanced 
environment, using channels, such as mobile phones and POS devices, to deliver even 
more effective, effi cient and secure savings services to the citizens of Bangladesh.  

However, one must not take the simplicity and cost-effectiveness of current systems for 
granted.  The biggest competitor to cutting-edge mobile banking systems is simple and 
easy-to-use systems that have been perfected over time, such as the widely used courier 
system for remittances. For example, many women borrowers from the market research 
exercise were reluctant to use mobile-banking as they personally did not own a mobile 
phone (though someone in their household did), and privacy and confi dentiality is a key 
concern of theirs.    










