Customer service
and consumer
protection

Proven methods to help
serve customers in a safe
and secure manner

The challenge

Emerging risks and increasing instances of fraud in the financial services sector
have made it critical to address concerns around consumer protection. These
concerns include grievance resolution and the design and delivery of products and
services, among others.

The opportunity

Organizations have been increasingly pushing to adopt a customer-centric
approach. They continue to emphasize the adoption and development of consumer
protection guidelines and frameworks to enhance the use of products and services.
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and many more...
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