The challenge Our impact

When it comes to the mass-market, market players tend to rely on intuition or . .
superficial human-centered design exercises. Clients countries

Market research

The r]ght Start]ng pplnt X Multiple sectors—health, WASH, financial
to market-led solutions The opportunity inclusion, livelihoods, education, and

In a changing marketplace, market players want to make unbiased decisions based agriculture, among others

on evidence. For this, they seek information that is based on credible research. . .
Y Our work has spanned Asia and Africa

for governments and market players

like banks, MFls, CBOs, donors, and
We offer MNOs. Each research results in
meaningful outcome. Our recent work
includes:
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A 20 years of experience in identifying
@ market conditions, scenario analysis,
assessing market potential, data-based
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¥ Customer analytics, user W Our research led to development of

decision-making, and developing experience Fl and FL policy in Qatar which will
benchmark comparisons. W Behavior insights and design enhance financial literacy of 2.69
S Extensive experience of using customer- thinking million people l1v1.ng 1n‘Qatar
Y™ centric design (MI4ID) experience to v I‘Droduct‘ development and ¥ Our r(?search prov1ded.1r?puts.to )
complement our work on analytics Innovation creat1or.1 of USD 9..5 m1l!1on Financial
<~ Championing human-centered design W Value chain analysis :cpcubann lab wh1§h will support 60
) A% and behavioral science in product v Program design theitreicde;tsart Hps In developing
development and innovation. W Market sizing or mapping and e
strategy W Modified agent managemept sygtems
for more than 30 DFS providers in 11
countries

We design market research studies to provide exhaustive consumer insights for faster,

Pro-poor livelihoods program
smarter, and better decisions

development in India, serving over
5,000 households

Clients and Partners

BILL&MELINDA i /~ FSD Kenya g Q) JPMORGAN NITI A
Gt Q] Hisye @ mvemosn \f%wg’e"@mm & mazssmon QDN JEE CHASE & CO. g SSLaeS.....  and many more...
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