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Our engagement 

The challenge
UNHCR supports the refugees in Meheba, Zambia with cash-based

intervention (CBI) of ZMW 100 (approximately USD 10) every month.

Due to inefficiencies in CBI disbursement process and also to

promote financial inclusion among refugees, UNHCR and MM4P

Zambia partnered to digitise CBI payments and contracted MSC to

provide technical assistance in designing and implementing the

digitization project.

Outcomes and impact

About the partner

UNHCR, the UN Refugee Agency, is a global

organization dedicated to saving lives, protecting

rights and building a better future for refugees,

forcibly displaced communities and stateless

people.
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